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Danforth Garage Master Planning Study  
Tobias House Resident Meeting Summary 
Tobias House, Recreation Room, 6th Floor 
695 Coxwell Avenue 
October 11, 2018, 6:00 – 8:00pm 
 
Meeting Overview  
On October 11th, 2018 CreateTO and the City of Toronto hosted a meeting with Tobias 
House residents. Seventeen residents, a building supervisor, a director of community 
and health services, as well as members of the Project Team (CreateTO, City Planning 
Division, and their consultants) and representatives of the Danforth Garage site’s 
anchor tenants (Toronto Public Library, Toronto Transit Commission, and Toronto 
Police service) attended the meeting. The purpose of the meeting was to provide the 
Project Team an opportunity to connect directly with Tobias House residents to provide 
an overview of the Danforth Garage Master Planning Study process; review the Guiding 
Principles; and present and seek feedback on the proposed Master Plan Framework. 
Matthew Wheatley and Yulia Pak, third party facilitators with Swerhun Facilitation, 
helped facilitate the meeting and prepared this meeting summary. It was subject to 
participant review before being finalized.  
Attachments include: Attachment A: Agenda; Attachment B: Presentation Slides.  

Discussion Summary 
This summary is structured to capture key messages shared during the meeting. It is 
not intended to be a verbatim transcript. It has been structured to reflect the main areas 
of discussion, including: 

• Overall Summary of Feedback; and  
• Detailed Feedback: 

General Comments and Feedback; 
Guiding Principles; and 
Preferred Uses. 
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OVERALL SUMMARY OF FEEDBACK 
The list of points below reflects an overall summary of the feedback received – both 
verbally and in writing through five worksheets (completed in full or in part) received at 
the meeting and through one e-mail received after the meeting. These points are 
intended to be read along with the more detailed feedback that follows in the remainder 
of this report.  
 
1. Universal accessibility of the site and its premises all year round is a priority. 

It is important to ensure that it is not only easy for people of all abilities to use the 
site, but it is also easy to get to the site in various weather conditions.  
 

2. General support for the guiding principles and emphasis on the culture of 
accessibility. Overall, participants expressed support for guiding principles and 
suggested including a principle that celebrates and promotes local accessibility 
champions and advocates. 
 

3. There is a strong desire to see a nice open space behind Tobias House on 
Coxwell Avenue. This would create an opportunity for residents to enjoy the view in 
bad weather, which may have a positive mental health impact. There was some 
concern that a taller building on the site might block the view for Tobias House and 
create permanent shade.  
 

4. There is a strong desire to see weather-protected gathering space. Tobias 
House residents see an opportunity to be integrated with the local community 
through a community gathering space, where they can come for coffee or food, 
enjoy a movie night, express themselves through arts, or participate in other year-
round activities with the broader community.   
 

5. Other preferred uses included a local grocery store, a community centre for 
recreation and learning, and a fully accessible swimming pool with available 
attendant care.  
 

6. Universal accessibility should be embedded into the construction plan.  It 
would be great to coordinate construction schedules and details with TPS, TTC, 
TPL, CreateTO, and the City so that Tobias House residents have advanced notice 
of any potential construction related impacts. 

 
7. Tobias House needs visitor parking. Currently there are no visitor parking spots at 

Tobias House and often Tobias House visitors end up with tickets. Participants 
requested 10 visitor parking spots.  
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DETAILED FEEDBACK 
General Comments and Feedback 
Universal accessibility of the master planned site. Ensure that the buildings, the site 
and the surrounding sidewalks are designed to be universally accessible in all weather 
conditions.  

• Sidewalks need to be properly designed and maintained particularly in winter. 
Currently, snow banks at the corners of sidewalks after snow removal block wheel 
chair ramps.  

• Wheel-Trans drop-off and pick-up areas need to have good signage and be located 
away from traffic, where it is safe to embark and disembark, without being blocked 
by the traffic or parked vehicles. Currently the Wheels-Trans area is located by 
garbage cans, which makes the waiting area smelly in the summer. 

• Important to note that the Federal Accessibility Act is expected to roll-out by the end 
of the year. Ensure that the master plan is compliant with the new legislation.  

• To ensure the accessibility elements of the site are designed right, hire people with 
disabilities to provide expert advice.  

 
Universal accessibility during construction. Give Tobias House residents at least 1 
week of advanced notice about potential disruptions that may affect their mobility and 
quality of life.  

• Apply universal accessibility principles to the construction site and surrounding 
sidewalks. Construction debris, nails and broken glass on sidewalks often result in 
blown tires on wheelchairs which are costly to repair and take time.  

• Ensure there is one dedicated entrance / exit point for large construction vehicles. 
Truck access needs to be monitored and made safe for all site users, especially 
those using wheelchairs, as they may not be always visible to truck drivers.  

• Ensure there are proper noise and dust mitigation procedures in place. Noise and 
dust are big concerns for residents, as they may have negative affect on their health, 
causing respiratory and other problems. 

• Ensure construction does not contribute to local congestion, as the existing traffic 
congestion already presents a significant challenge for Wheel-Trans users.  

Daniel Woolfson from City Planning said that every site in the city has a construction 
plan and emphasized that it would be a great opportunity to showcase how universal 
accessibility principles can be integrated into the construction plan. Gabriella Sicheri 
from CreateTO suggested forming a body consisting of TPL, TTC, TPS, CreateTO, and 
construction managers to coordinate construction schedules and issue notices to the 
local community, including Tobias House residents. Ryan Glenn from CreateTO offered 
to connect Tobias House residents with their local Councillor Office to share some of 
the existing construction-related issues.  
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Guiding Principles 

Overall, guiding principle seem to be comprehensive. In general, participants said 
that they liked the guiding principles and that they seemed to be comprehensive. 
Participants said they liked seeing a guiding principle dedicated to universal 
accessibility and emphasized its importance. Participants also shared that they liked a 
principle about the animation of the site.  

Consider promoting a culture of accessibility as a guiding principle. Celebrate 
local accessibility advocates and champions. Consider creating an “accessibility walk of 
fame”.  

Preferred Uses  

Create an open green space behind Tobias House on Coxwell Avenue. Many 
Tobias House residents’ windows and balconies face a TTC parking lot, which can be 
converted into a nice green space.  

• Open green space can have positive effects on mental health. In addition to using it 
during good weather, Tobias House residents will be able to enjoy the view during 
bad weather. 

• Ensure there are no tall buildings south of Tobias House. Buildings of 6 storeys or 
higher may cast a permanent shadow on the new open space and residents’ 
balconies, and block the lake view that some of the residents currently enjoy.  

Weather-protected community gathering space. Create a weather-protected 
gathering space, where the broader community, including Tobias House residents, can 
come together to socialize and participate in community events.  

• It is important that it is easy for people of all abilities to get to the gathering space. 
• The space needs to be open for use all year-round. 
• Ensure that community activities are designed for all ages. Consider inter-

generational programming and opportunities to volunteer with children. 
• Consider a space that is open in the summer and closed / sheltered in the winter. 
• Consider a space where Tobias House and other local residents can express 

themselves through various forms of art. 
• Consider a sheltered market – with food and places to sit and enjoy a coffee and 

lunch. 
• Consider a space that can host community movie nights or different festivals. 

 
Other preferred uses on the site. Consider the following: 

• Local accessible affordable grocery store. Currently, the closest affordable grocery 
store is located on the slope, which makes it difficult for those using wheelchairs to 
get there going downhill and come back from there going back uphill.  

• A community centre. Consider a place where local residents can come not only for 
recreation but also for educational activities.  
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• A fully accessible swimming pool. There are no fully accessible swimming pools in 
this part of the city. Some of the swimming pools are only partially accessible. It is 
important to have a fully accessible swimming pool, where attendant care is 
provided to those who need assistance with dressing.  

• Medical offices and health care services. Ensure that all medical offices and health 
care services are accessible. Avoid creating a “hospital” or a “medical facility” 
environment on the site with too many medical offices. It is important that the site 
feels alive and is used by broader community. 

Provide Tobias House with visitor parking.  Currently, Tobias House residents do not 
have visitor parking that their friends and family can use. Residents shared stories of 
their family members getting tickets and having their cars towed and requested that 10 
parking spots be allocated to Tobias House for visitor use.  

Siren noise is a concern. Several participants expressed concern about siren noise 
and general commotion generated by the new police station.  

A note provided after the meeting by TPS: TPS has adapted a new service model, 
where police officers are out in the neighbourhood patrolling streets and not waiting in 
the Division Headquarter building for a call. As such, TPS does not expect a lot of noise 
and disruption caused by police vehicles leaving the site with sirens sounding.    

Next Steps 
Gabriella Sicheri thanked participants for a great meeting on behalf of the Project Team 
and said the feedback collected at this meeting will help the Project Team develop the 
three Master Plan options that will be presented at the next Local Advisory Committee 
on October 23 and a pubic meeting on October 30th.  
Matthew Wheatley reviewed different ways for participants to stay engaged with the 
project, including by signing up for the project updates on the project website; 
participating in the public meeting, and applying to be on the Local Advisory Committee. 
He also committed to sharing the meeting summary with participants in draft for their 
review before being finalized and reminded participants to submit any additional 
feedback within a week via e-mail or phone. 
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Attachment A: Proposed Agenda & Feedback Worksheet 
 
Danforth Garage Master Planning Study  
Tobias House Resident Meeting 
Tobias House, Rec Room, 6th Floor 
695 Coxwell Avenue 
October 11, 2018, 6:00 – 8:00pm 
 
Purpose: The purpose of the meeting is to provide the Project Team (CreateTO, City of 
Toronto, and their consultants) an opportunity to connect directly with Tobias House 
residents to: provide an overview of the Danforth Garage Master Planning Study 
process; review the Guiding Principles; and present and seek feedback on the proposed 
Master Plan Framework. 
 
PROPOSED AGENDA 
 
6:00 pm Welcome  
  Gabriella Sicheri & Ryan Glenn, CreateTO  
 
6:05  Introductions & Agenda Review 

Matthew Wheatley, Swerhun Facilitation 
6:10  Overview Presentation 
  Megan Torza, DTAH & Dan Woolfson, City of Toronto 

• Danforth Garage Master Plan Overview 
• Guiding Principles 
• Master Plan Framework 

  Questions of Clarification  
 

6:50  Facilitated Discussion 
1. Do you have any comments/thoughts on the Guiding Principles?  
2. Does the Master Plan framework present opportunities for the types of 

uses and services you would like to see on the site around Tobias 
House? (e.g. types of uses, indoor or outdoor gathering space, health 
and community services, parks or plazas, etc.) 

3. Do you see opportunities in the Master Plan framework to address 
issues you are currently experiencing and expect to experience based 
on the development of the site? (e.g. Wheel-Trans access, 
construction, congestion, accessibility, etc.) 

4. Do you have any other thoughts / advice for the Project Team? 
7:55  Next Steps & Staying Connected 
8:00 pm Adjourn 
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Attachment D: Presentation Slides 
 
Please find a PDF of the Tobias House Resident Meeting presentation slides on the 
project website under the Community Consultations page – 
www.danforthgarage.com/community-meetings or by clicking here. 

https://static1.squarespace.com/static/5b1808cfa2772c4f85bb58cd/t/5bd9d95d575d1f8cef7bcda1/1541003619097/2018-10-11_TobiasHouse.pdf
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